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1. Introduction 
 

 At Riverside Bridge School, we are proud to welcome a wide range of visitors, including parents, 
carers, external professionals, contractors, governors and community partners. As a specialist 
setting dedicated to educating pupils with complex learning, communication, sensory and health 
needs, we must ensure that every visit to our school is conducted safely, respectfully and in line 
with our safeguarding responsibilities. Our school values - Inspire, Empower, Achieve - shape the 
way we interact with visitors and the expectations we hold for anyone entering our site. We expect 
all visitors to uphold these values and to contribute positively to our school environment. 

 
 The purpose of this policy is to establish clear procedures and expectations for all visitors, ensuring 

that the safety, dignity and wellbeing of our pupils remain our highest priority. This policy should 
be read in conjunction with our Safeguarding and Child Protection Policy, Health and Safety Policy, 
Parent and Carer Code of Conduct, and Data Protection Policy. 

 
2. Safeguarding Commitment 

 
 Riverside Bridge School is committed to safeguarding and promoting the welfare of all pupils. Many 

of our learners are highly vulnerable and may communicate, interact or regulate themselves 
differently due to their additional needs. All visitors to our school must recognise this context and 
conduct themselves with sensitivity, patience and understanding. In accordance with Keeping 
Children Safe in Education (KCSIE), safeguarding is everyone’s responsibility, and visitors must 
report any concerns immediately to the Designated Safeguarding Lead (DSL), a member of the 
safeguarding team or a SLT member. 

 
 

3. Scope of This Policy 
 
 This policy applies to all individuals entering the school premises, including but not limited to 

parents and carers, therapists, social workers and multi-agency professionals, Local Authority 
officers and inspectors, contractors undertaking work on-site, Governors, trustees and volunteers, 
prospective staff or students on placement as well as volunteers. 

 
4. Arrival and Access Procedures 

 
 All visitors must enter via the Main Reception, sign in using the school’s visitor system -– Inventry 

- and clearly display the issued identification badge and lanyard at all times. Visitors will be met 
and escorted to the appropriate area by a designated member of staff. Visitors are not permitted 
to move unaccompanied around the school unless prior approval has been given and their 
safeguarding status verified. 

 
5. Behaviour and Conduct Expectations 

 
 Riverside Bridge School expects all visitors to behave in a respectful, calm and professional 

manner at all times. We are a trauma-informed and communication-inclusive environment, and our 
pupils may exhibit behaviours linked to anxiety, sensory processing differences or communication 
needs. Visitors must respond with patience and understanding and may not challenge or approach 
pupils directly about behaviour or incidents. 

 
 5.1 A trauma-informed school is a school that recognises that many children and young people 

may have experienced trauma such as neglect, abuse, instability, medical trauma, grief, or chronic 
stress and adapts its practice to ensure that the environment, relationships and responses are 
safe, supportive and healing, rather than reactive or punitive. 

 
 Key Principles of a Trauma-Informed School: 

➢ understanding behaviour, not unishing It - staff recognise that behaviour is a communication 
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of emotional distress, anxiety, fear or past trauma and not simply “misbehaviour”. 
➢ safety first - physical, emotional and relational safety are prioritised. The school avoids actions 

that may re-trigger trauma, such as shouting, shaming or unpredictable reactions. 
➢ relationships at the school - trusting, stable relationships with adults are seen as the 

foundation for learning. Connection comes before correction. 
➢ regulation over reaction - staff help pupils co-regulate through calm voices, sensory 

strategies, predictable routines and emotional support. 
➢ curiosity over judgement - instead of asking “What’s wrong with you?”, a trauma-informed 

school asks “What has happened to you?” or “What do you need right now?” 
  
A trauma-informed approach allows staff to respond with compassion, understanding and strategy, 

helping pupils feel safe, build trust and remain ready to learn. 
 
5.2 A communication-inclusive environment is one where every pupil is supported to understand 

and express themselves using the methods that work best for them. At Riverside Bridge School, 
this is achieved through our Total Communication Approach, which recognises that 
communication is not limited to speech and must include a combination of: 

➢ spoken language 
➢ Makaton and signing 
➢ symbols and visual supports  
➢ gestures, facial expression and body language 
➢ objects of reference and sensory cues 
➢ high- and low-tech AAC (communication devices, switches) 

 
 By embedding multiple modes of communication across the school, we ensure that every pupil, 

regardless of need, ability or diagnosis, has a meaningful way to engage, make choices, interact, 
and be understood. Classrooms are communication-friendly spaces, and all staff are trained to 
model language, create opportunities for communication, and reduce barriers. This approach is 
central to respecting pupil voice, autonomy and emotional well-being. 

 A communication-inclusive school understands that dysregulation or behaviour may be rooted in 
communication difficulties. We believe that every behaviour is a form of communication and must 
be acknowledged with curiosity, patience and appropriate communication support. 

 
 

6. Use of Mobile Phones, Photography and Confidentiality 
 
 To protect pupil privacy, confidentiality and safety, visitors are strictly prohibited from using mobile 

phones, cameras or recording devices on school premises unless expressly authorised by the 
Headteacher or a member of the Senior Leadership Team. No photographs, videos or social media 
content may be created or shared involving pupils or staff. 

 
7. Health, Safety and Emergency Protocols 

 
 Visitors must adhere to all health and safety protocols while on-site. In the event of an emergency, 

such as a fire alarm or lockdown, visitors must follow staff instructions and proceed to designated 
assembly or safe points. 

 
8. Responding to Inappropriate Conduct 

 
 The Headteacher reserves the right to act immediately in response to any visitor behaviour that 

compromises safety or breaches school expectations. This may include requesting the visitor to 
leave the premises, issuing warnings or contacting external agencies.  

 
9. Monitoring and Review 

 
 This policy will be monitored regularly by the Headteacher and reviewed annually by the Governing 
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Board, or sooner if circumstances, legislation or safeguarding guidance require. 
 
Appendix A - Visitor Categories and Access Requirements 
 

Red Lanyard - Visitors with no DBS required (social workers, parents/carers …) must be  

                           accompanied at all times. This includes volunteers till training is completed. 

Blue Lanyard - All Agency Staff with DBS sent by their agency. 

Green Lanyard - Visitors, including NHS staff, governors and staff from the trust with DBS  

                              and may move independently. 

 

Yellow Lanyard - All Contractors (maintenance/builders/electricians) should be escorted unless  

                               fully cleared, enhanced DBS if working near pupils. 
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Appendix B – Safeguarding Leaflet 
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Appendix C – Total Communication Leaflet 
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